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 Annexure B 

PROCESS FLOW 

 

Whistleblower raises a 
concern/disclosure to the Whistle 

Officer/ CMD/MD 

 
To CMD 

 

 
Whistle Officer 
acknowledges receipt of 
the Disclosure within 7 

C days of receipt 

O 

 
To Whistle 
Officer – 
Head HR & 
Commercial 

If required, the 
disclosure may be sent 

to the CHAIRMAN 
AND MANAGING 

DIRECTOR 

 
 
 
 
 
 

Whistleblower may 
M                                          WHISTLE OFFICER - 

     Head HR & Commercial          
.      examines the allegations 

U
N 
I 
C 
A If allegations constitute a Malpractice 

If allegations do not 
constitute a 

Malpractice, the 
concern will be 
dismissed and 

communication will 
be sent to the 
Whistleblower 

appeal to the CMD, if 
not satisfied with the 
outcome of 
the investigation. 

 
CMD may ignore or 
act on the appeal 
(Review/ order a fresh 
investigation team 

then Whistle Officer appoints a    
WHISTLE COMMITTEE for further 

I investigation 

O Process 

N ends 

 
O 
F 

 
R 
E 
S 
U Whistle Committee submits its 

Report to the Whistle Officer, 
L preferably within 90 days of receipt of 

T concern/disclosure 

which may send him 
the report directly) 

 

 
Whistle Officer takes 

decision on Action to be 
taken 

 
 

 
 

 
Subject is exonerated 

No 
Yes 

Concern 
proved? 

 
Disciplinary Action is taken 
against the Subject including 

preventive measures 

Whistle Committee conducts a detailed 
investigation with the Subject and other 

individuals 

M

T 


